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Award Winning Healthcare 
Since the consolidation of health care services, the 
Greater Hazleton Health Alliance (GHHA) has been able 
to focus its efforts and finances on making its hospital a 
premium healthcare facility. Hazleton General Hospital's 
(HGH) award winning care continues to receive national 
recognition for its excellence in the medical field. 
In February 2008, HGH received its Level II Primary 
Stroke Center accreditation from the American 
Osteopathic Association. As the first and only Primary 
Stroke Center in Northeastern Pennsylvania, we have 
an obligation to continually take the next step in 
healthcare - whatever that may be. "It's important for our 
community to know that everything they need is right 
here. We are constantly implementing new technology 
and finding innovative ways to care for our patients;' 
said Jim Edwards, President/CEO of GHHA. 
Not only are we advancing as a stroke center, but also as 
a cardiac center of excellence. Hazleton General Hospital 
was recently recognized for its quality performance 
in treating heart failure patients using the American 
Heart Association's "Get With The Guidelines" (GWTG) 
program. Our hospital received the 2008 Bronze 
Initial Performance Award. We joined an elite group of 
2 
hospitals being featured in the July 21st ''America's Best 
Hospitals" issue of US News and World Report. 
"This award reinforces tha,t HGH is amongst the best. 
We provide our community with the quality healthcare 
they deserve;' said Edwards. 
"Get With The Guidelines" is a hospital-based quality 
improvement program designed to ensure that hospitals 
consistently care for cardiac patients following the 
most up-to-date guidelines and recommendations. The 
program provides three modules that address coronary 
artery disease, heart failure, and stroke. Currently 
more than 1,450 hospitals use one or more GWTG 
modules. Hazleton General Hospital is in the process of 
implementing the stroke and coronary artery modules. 
"The American Heart Association is pleased to 
recognize its top GWTG participants;' said Gregg 
C. Fonarow, M.D., national chairman, GWTG 
steering committee and director, Ahmanson-UCLA 
Cardiomyopathy Center. 
"The program makes it easier for hospitals like [HGH] to 
provide appropriate evidence-based care and ultimately 
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improve the quality of life and help reduce the number 
of deaths in these heart and stroke patients:' 
In addition to the 2008 Bronze Initial Performance 
Award, HGH was also the proud recipient of the 2008 
Distinguished Hospital Award for Patient Safety, that 
we received for our participation in the National 
Stand Up for Patient Safety Program. Hazleton 
General Hospital continues to succeed and has built 
a reputation for excellence on both a regional and 
national level. 
Additionally, it was an honor and a milestone for 
HGH to be featured in the July/August 2008 issue of 
the American Journal of Medical Quality. An article 
detailing our experiences with the Accelerating Best 
Care (ABC) in Pennsylvania program was featured. 
By adopting the ABC program methodology, GHHA 
committed itself to the enhanced quality improvement 
of outcomes in patient care based on national quality 
measures. 
Receiving these awards commends our hospital for 
quality care and also puts us on the map as a quality 
care provider. One of the primary reasons we have 
been so successful as a healthcare facility is because 
we have built a rapport with those who support our 
services. They understand our commitment to quality 
care and, therefore, put their trust in us as patients - to 
provide them with the right care, each and every time. 
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Breast Cancer 
Awareness 
(Stats from American Cancer Society) 
If you're not sporting pink yet, get ready! October 
begins National Breast C.;n_cer Awareness Month, 
and there is no better way to support a cause than 
through awareness. Knowledge is power, and if you're 
provided with the proper information about self-breast 
examinations, mammograms, and risks associated 
with breast cancer then there is a better chance of early 
detection. 
What exactly is breast cancer? The American Cancer 
Society defines breast cancer as "a malignant tumor 
that starts from cells of the breast. A malignant tumor 
is a group of cancer cells that may invade surrounding 
tissues or spread to distant areas of the body:' 
Did you know that breast cancer is the second largest 
cause of death in women each year? Nearly 40,000 
people died of breast cancer last year, 1 percent of 
them being men. Yes, men. Although the diagnosis is 
rare, breast cancer in men can develop. Typically, men 
don't receive a mammogram each year, but they are 







Discharge from the nipples 
Family history of breast cancer 
Pain 
Physicians encourage men and women to give 
themselves a monthly breast examination. No one 
knows your body better than you do, and by feeling for 
lumps or abnormalities, you may detect breast cancer 
in its earliest and most curable stages. For women, it's 
suggested to conduct an examination a few days after 
normal menstruation when the breasts are less sensitive 
and tender. 
Studies show that regular self-breast examinations that 
are combined with an annual exam by a doctor improves 
the chances of detecting cancer early. It's important to 
know that, although extremely accurate, mammograms 
aren't perfect. Nearly 10% of breast cancer victims go 
undetected each year. Combining mammograms with 
self-breast examinations and yearly physicals is the safest 
route to discovering an abnormality and beginning 
treatment. 
There is no definite cause of breast cancer, but physicians 
do associate certain risk factors with those who become 
breast cancer victims. They include the following: 
• Simply being a woman: Women develop breast 
cancer because their breast cells are constantly 
exposed to the growth-promoting effects of the 






Race: White women are slightly more likely to 
develop breast cancer than African-American 
women, but African-American women are more 
likely to die of this cancer, which is often linked to 
their tendency of developing aggressive tumors. 
Age: Your chances of breast cancer increase when 
you get older. About 2 out of 3 women with invasive 
breast cancer are age 55 or older when they are 
diagnosed. 
Genetic risk factors: tip to 10% of those diagnosed 
are thought to be because of heredity. 
Family history: Those who have a case(s) of breast 
cancer in their immediate family have an increased 
chance of getting the disease. 
Menstrual periods: Women who started 
menstruating before the age of 12 or who went 
through menopause after age 55 have a slightly 
higher risk of breast cancer. This may be related to a 
higher lifetime exposure to the hormones estrogen 
and progesterone. 
There are many other risks thought to affect breast 
cancer development but lack definitive proof. Some 
physicians think contraceptive use, induced abortions, 
second-hand smoke, alcohol, and obesity may have 
an effect on the disease. These factors continue to be 
studied and scrutinized by medical professionals. As 
science is still evolving, and healthcare professionals are 
searching for the answers, take your health into your 
own hands. 
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Bernardine Sisters Reflection Garden 
For more than 60 years, the Bernardine Sisters of the 
Third Order of St. Francis have selflessly served our 
community. On September 21st, a day of celebration 
was held to commemorate their honorable works of 
charity. Hundreds of the Sisters' friends and community 
supporters came out to join in the celebration. 
The highlight of the event was the unveiling of the 
Bernardine Franciscan Reflection Garden at the 
• 
Hazleton General Hospital. The St. Joseph statue, which 
was brought over from St. Joseph Hospital, serves as a 
piece of history and is the focal point of the reflection 
garden, which also provid&s a quaint seating area for 
reflection and a memory walk made of donated bricks 
from the community. 
The Bernardine Sisters began their mission in July 1944 
at the Corrigan Maternity Center. There they nursed 
expectant mothers and provided for the ill. The Sisters 
set multiple precedents within the community. They 
were the first to institute rooming-in-services for babies 
and offered the new parents a special meal prior to the 
mother's discharge. The Sisters also placed healthcare 
within reach oflow-income patients so they had access 
to the same quality care as others. Additionally, they 
provided a nurse midwife service in the hospital for 
patients. 
As their services flourished, the center was unable to 
support the influx of patients and meet the needs of the 
community. The Sisters petitioned to Bishop William S. 
Hafey of the Scranton Diocese for the construction of a 
larger hospital with enhanced medical capabilities, and 
in 1949, a haven the community would come to know as 
St. Joseph Hospital and later St. Joseph Medical Center 
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was opened. The staff of the new hospital consisted of 
57 Bernardine Sisters, a medical staff of 67 physicians 
and surgeons, and 5 dentists. 
Over the years, St. Joseph Hospital built a rapport 
with the community that can never be forgotten. The 
Sisters reached poor parts of the community that 
otherwise would have been neglected. They cared 
for the sick and elderly, while providing educational 
programs, empowering the education of women, and 
protecting the care of children. The Bernardine Sisters 
of St. Joseph Hospital provided medical services that 
were rare during their time, and they exceeded the 
expectations of the community. If it were not for the 
continual love, faith, and support of the Sisters, the 
abundance of skilled medical care available to the 
community of Hazleton would not be the same. 
The Bernardine Sisters lived their mission of God 
through the community's health needs. We owe 
tremendous gratitude to those Sisters who envisioned 
St. Joseph Hospital as a safe haven for those in need. 
For more information on how you can contribute 
to the memory walk in the Bernardine Franciscan 
Reflection Garden, call570-501-6915. 
Pictured to the right in the newly renovated ICU are: (L-R) 
fames Martino, MD, Medical Staff President and ICU Medical 
Di•·ector; Kim Colvell, RN, ICU Nurse Manager; Senator 
Ray Musto; fames Edwards, CEO; Anthony Valente, MD, VP 
of Medical Affairs; and Michael Golden, RN, Chief Nursing 
Off. .::er. 
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Back to School Basics 
This school year, take the necessary precautions to 
ensure the health and happiness of your little loved ones. 
Below are some helpful tips to keep those sticky fingers 
clean, remain germ-free, and stay healthy throughout 
the school year. 
• Make sure your children are up-to-date with their 
vaccinations to prevent illness. Vaccines are the most 
efficient way to fight infectious diseases. They are 
safe, well-tolerated, and don't cause long-term health 
problems. 
• Make an appointment with your child's Pediatrician 
for a checkup. Ear infections, asthma and breathing-
related complications, colds, stomach flu, pink 
eye, and sore throats are among the most common 
illnesses. 
• Check for lice! Lice infestation is common among 
children, but can be easily checked. Using latex 
gloves, take a comb and part your child's hair. 
Working in small sections, check for eggs and adult 
lice. See your primary physician for further details. 
• As much as we love our little ones, we don't like 
sticky fingers ... Getting your children in the habit of 
regularly washing their hands will fight germs. 
• Pack healthy snacks and lunches for your child to 
ensure a well-balanced diet. Child obesity is no 
stranger in today's society. Regulating your child's 
diet will decrease their chances of Type II diabetes 
mellitus, as well as self-esteem issues. 
healthy ~1on4 9 
About Our Patient Care System (PCS) 
Hazleton General Hospital is pleased to announce 
that we are in the midst of a multi-million dollar 
technological advancement that enhances our patient 
care. In May 2007, we implemented what we call 
Phase I of an electronic medical record, allowing more 
caregivers to view laboratory and imaging results 
instantly. As of August 2008, Phase II, better known as 
the Patient Care System (PCS), went live with clinical 
documentation becoming part of our electronic medical 
record system. 
What is PCS and how does it work? 
Our PCS is one of21 modules within a multi-
disciplinary system. In other words, it is one part of the 
larger whole that makes up the Meditech Healthcare 
Information System. It was designed to support a 
multi-disciplinary care delivery environment. The 
PCS is accessed through workstations on wheels, also 
known as WOWs, which are portable computers that 
can be moved for convenience. Multiple portable and 
wall-mounted workstations have been set up on each 
nursing floor for the clinical staff to use while they care 
for patients. Patient health information is safely entered 
into the system. All measures have been taken to assure 
confidentiality. 
10 
So what does this mean for you? 
Traditionally, nurses have been responsible for filling 
out all required information for patients. Now all 
patient paperwork will be entered into the PCS, which 
tracks and trends information in a spreadsheet format. 
The physicians are able to review the information and 
develop a treatment plan for their patients. The PCS 
acts as a guide to the clinical staff, whose knowledge is 
already a vast resource, and provides information that 
enhances our overall quality care. 
The PCS allows multiple caregivers to view your 
information simultaneously. While a nurse is 
documenting, a physician can view the documentation 
at another workstation and can also be providing 
immediate care. There is no more waiting for paper 
copies of test and treatment results to be sent to 
various floors to be put on medical charts. Results are 
now instantaneous. Because all information is at the 
physicians' fingertips, it enables them to spend more 
time with their patients, and quality time is quality care. 
The greatest advantage to patients of the electronic 
medical record is the ability to have immediate access to 
their health records whenever they are needed. Now, if 
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you receive care at one of GHHA's facilities, including 
Hazleton General Hospital or the Hazleton Health & 
Wellness Center, your health information is entered 
into your health record and immediately accessible 
for review by your physician or one of our caregivers. 
This is particularly important in emergency situations 
when having the most current and complete health 
information at your fingertips is critical. 
The user-friendly, innovative technology is the next 
step of many to ensure our patients that we are taking 
a leading role in adopting the most advanced medical 
technologies. It has become an essential part of our 
overall quality care. Our philosophy is simple: We are 
a healthcare organization committed to providing care 
for you - the right way - each and every time. When 
our community knows we are taking the necessary 
steps to enhance their healthcare, we reinforce that we 
provide quality care closer to home. 
You are in better hands because the GHHA has 
adopted electronic documentation. The PCS has taken 
patient safety to an entirely new level. We believe 
that in order to be among the best in healthcare, we 
must provide top-notch care, and that means being 
up-to-date with any technological advancement in 
the medical field. The PCS is the wave of modern-
day medical advancement, and we're thrilled to be on 
board. 
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Hazleton General Hospital 
Hazleton Health & Wellness Center 
Gunderson Rehabilitation Center 
Hazleton General Home Care 
Northeast Bariatric Center 
Healthy Beginnings Plus 
Primary Stroke Center 
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